
)HGHUDO�ILQDQFLDO�UHJXODWRUV�DUH�UHSRUWLQJ�
WKDW�,QWHUQHW�WKUHDWV�KDYH�FKDQJHG�
VLJQLILFDQWO\�RYHU�WKH�SDVW�VHYHUDO�\HDUV��
6RSKLVWLFDWHG�KDFNLQJ�WHFKQLTXHV�DQG�
JURZLQJ�RUJDQL]HG�F\EHU�FULPLQDO�JURXSV�
DUH�LQFUHDVLQJO\�WDUJHWLQJ�ILQDQFLDO�
LQVWLWXWLRQV��FRPSURPLVLQJ�VHFXULW\�FRQWUROV��
DQG�HQJDJLQJ�LQ�RQOLQH�DFFRXQW�WDNHRYHUV�
DQG�IUDXGXOHQW�HOHFWURQLF�IXQGV�WUDQVIHUV�

,Q�RUGHU�WR�KHOS�HQVXUH�WKH�VHFXULW\�RI�\RXU�
RQOLQH�WUDQVDFWLRQV��ZH�ZDQW�\RX�WR�NQRZ�
WKDW�

� :H�ZLOO�QHYHU�HPDLO��FDOO�RU�RWKHUZLVH�
DVN�\RX�IRU�\RXU�XVHU�QDPH��SDVVZRUG�
RU�RWKHU�HOHFWURQLF�EDQNLQJ�FUHGHQWLDOV

� <RX�FDQ�KHOS�SURWHFW�\RXUVHOI�E\�
LPSOHPHQWLQJ�DOWHUQDWLYH�ULVN�FRQWURO�
SURFHVVHV�OLNH�

� 0DNLQJ�VXUH�\RX�FKRRVH�DQ�DGHTXDWH�
XVHU�QDPH�DQG�SDVVZRUG�WKDW��DW�
D PLQLPXP��PL[HV�LQ�VPDOO�FDVH�
OHWWHUV��XSSHU�FDVH�OHWWHUV�DQG�
QXPEHUV

� 3HULRGLFDOO\�FKDQJLQJ�\RXU�SDVVZRUG�
�H�J���DW�OHDVW�HYHU\����GD\V�

� 6DIHJXDUGLQJ�\RXU�XVHU�QDPH�DQG�
SDVVZRUG�LQIRUPDWLRQ

� +DYLQJ�FXUUHQW�DQWL�PDOZDUH�DQG�
DQWL�YLUXV�VRIWZDUH

� 0DNLQJ�VXUH�\RX�KDYH�D�ILUHZDOO�
LQ�SODFH�ZKHQ�FRQGXFWLQJ�\RXU�
ILQDQFLDO�WUDQVDFWLRQV

� /RJJLQJ�RII�WKH�V\VWHP�ZKHQ�\RX¶UH�
GRQH�FRQGXFWLQJ�EXVLQHVV��GRQ¶W�
MXVW�FORVH�WKH�SDJH�RU�³;´�RXW�RI�WKH�
V\VWHP�

� 0RQLWRULQJ�\RXU�DFFRXQW�DFWLYLW\�RQ�
D UHJXODU�EDVLV

Conducting
Your 

Transactions
Online

p



)RU�H[DPSOH��WKHVH�IHGHUDO�ODZV�HVWDEOLVK�
OLPLWV�RQ�D�FRQVXPHU¶V�OLDELOLW\�IRU�
XQDXWKRUL]HG�HOHFWURQLF�IXQG�WUDQVIHUV��
7KH\�DOVR�SURYLGH�VSHFLILF�VWHSV�\RX�QHHG�
WR�WDNH�WR�KHOS�UHVROYH�DQ�HUURU�ZLWK�\RXU�
DFFRXQW��1RWH��KRZHYHU��WKDW�LQ�RUGHU�WR�
WDNH�DGYDQWDJH�RI�WKHVH�SURWHFWLRQV��\RX�
PXVW�DFW�LQ�D�WLPHO\�PDQQHU��0DNH�VXUH�
\RX�QRWLI\�XV�LPPHGLDWHO\�LI�\RX�EHOLHYH�
\RXU�DFFHVV�LQIRUPDWLRQ�KDV�EHHQ�VWROHQ�
RU�FRPSURPLVHG��$OVR��UHYLHZ�\RXU�
DFFRXQW�DFWLYLW\�DQG�SHULRGLF�VWDWHPHQW�DQG�
SURPSWO\�UHSRUW�DQ\�HUURUV�RU�XQDXWKRUL]HG�
WUDQVDFWLRQV��6HH�WKH�(OHFWURQLF�)XQG�
7UDQVIHU�GLVFORVXUHV�WKDW�ZHUH�SURYLGHG�DW�
DFFRXQW�RSHQLQJ�IRU�PRUH�LQIRUPDWLRQ�RQ�
WKHVH�W\SHV�RI�SURWHFWLRQV��7KHVH�GLVFORVXUHV�
DUH�DOVR�DYDLODEOH�RQOLQH��RU�DVN�XV�DQG�ZH�
ZLOO�JODGO\�SURYLGH�\RX�ZLWK�D�FRS\��

,I�\RX�EHFRPH�DZDUH�RI�VXVSLFLRXV�DFFRXQW�
DFWLYLW\��\RX�VKRXOG�LPPHGLDWHO\�FRQWDFW�
WKH�DXWKRULWLHV�DQG�FRQWDFW�XV�DW�WKH�QXPEHU�
OLVWHG�EHORZ�
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,Q�DGGLWLRQ��ZH�PD\�UHTXLUH�RZQHUV�RI�
FRPPHUFLDO�DFFRXQWV�WR�SHUIRUP�WKHLU�RZQ�
ULVN�DVVHVVPHQWV�DQG�FRQWUROV�HYDOXDWLRQV��
)RU�H[DPSOH�

� 0DNH�D�OLVW�RI�WKH�ULVNV�UHODWHG�WR�RQOLQH�
WUDQVDFWLRQV�WKDW�\RXU�EXVLQHVV�IDFHV�
LQFOXGLQJ

� 3DVVZRUGV�EHLQJ�ZULWWHQ�GRZQ�DQG�
OHIW�RXW�LQ�WKH�RSHQ

� 7KH�XVH�RI�ROG�RU�LQDGHTXDWH�
SDVVZRUGV

� 7KH�SRVVLELOLW\�RI�LQWHUQDO�IUDXG�RU�
WKHIW

� 'HOD\V�LQ�WHUPLQDWLQJ�WKH�ULJKWV�RI�
IRUPHU�HPSOR\HHV

� 7KH�ODFN�RI�GXDO�FRQWURO�RU�RWKHU�
FKHFNV�DQG�EDODQFHV�RYHU�LQGLYLGXDO�
DFFHVV�WR�RQOLQH�WUDQVDFWLRQ�
FDSDELOLWLHV

� $Q�HYDOXDWLRQ�RI�FRQWUROV�\RXU�EXVLQHVV�
XVHV�PD\�LQFOXGH

� 8VLQJ�SDVVZRUG�SURWHFWHG�VRIWZDUH�
WR�KRXVH�SDVVZRUGV�LQ

� &RQGXFWLQJ�HPSOR\HH�EDFNJURXQG�
FKHFNV

� ,QLWLDWLQJ�D�SROLF\�DQG�SURFHVV�
WR�WHUPLQDWH�DFFHVV�IRU�IRUPHU�
HPSOR\HHV

� 6HJUHJDWLQJ�GXWLHV�DPRQJ�WZR�RU�
PRUH�SHRSOH�VR�QR�RQH�SHUVRQ�KDV�
WRR�PXFK�DFFHVV�RU�FRQWURO

� &RQGXFWLQJ�LQWHUQDO�RU�WKLUG�SDUW\�
DXGLWV�RI�FRQWUROV

� 8VLQJ�ILUHZDOOV�WR�SURWHFW�IURP�
RXWVLGH�LQWUXVLRQ�RU�KDFNHUV

)HGHUDO�UHJXODWLRQV�SURYLGH�FRQVXPHUV�
ZLWK�VRPH�SURWHFWLRQV�IRU�HOHFWURQLF�IXQG�
WUDQVIHUV��7KHVH�UHJXODWLRQV�JHQHUDOO\�
DSSO\�WR�DFFRXQWV�ZLWK�,QWHUQHW�DFFHVV��
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